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Steven Kim
7277 Pacific Avenue, Suite 4
Stockton, California 95207

Dear Steven,

Bay Alarm Company and ITS have had a long standing 10 year plus relationship. The reason for such a
successful long term relationship is the customer service that ITS provides Bay Alarm on all of our
projects. ITS was integral in several of our facility moves and in particular our corporate headquarter
move which required involvement on all levels of management and technical support from ITS. From
project planning, estimating, installation, service and educating their customers, ITS beats their
competitors hands down.

ITS continually updates their product offerings, their technicians are professional and well trained. They
are courteous and they pride themselves on installing clean and well organized telecommunication and
data cabling when installing phone and data cabling. Joe and Steven are consummate professionals and
continually work hard to earn your business.

Thank you for your hard work and dedication in support of our company.

John Anzalone
Director Information Services
Bay Alarm Company
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